Networking  nexus  IntrailGtS 

I  Web  users  gain  view  |  Switch  options  multiply, 

I  of  key  management  data  drivinguser  costs  down  00|  ||  |  J  ^  11  If 


News 


FASTER  DATA  WAREHOUSING 

Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job— fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time. 

To  arrange  a  free  trial,  call  us  at  (201)  930-8200.  Or  if  you’d 
prefer  more  information  first,- we'll  send  you  a  copy  of 
"Six  Data  Warehouse  Tasks  Made  Easier  with  SyncSort"” 

01996  Syncsort  Incorporated. 


ivncsort 

Tel  (201)  9304200  d^it.SOCWS 
Fax  (201)  9304290  <lapt.  96CWS 
http://www.aynctort.com 


PRODUCT 


YEAR  1996 


P^DUCTS 

OF  THE 

YEAR 


Who  savs  VHi  Gain  Win ’Em  M? 

It’s  not  often  that  all  the  leading  industry  mag^ines  agree  on  ai^rthing. 

But  then  a^n.  it’s  not  often  that  a  product  like  CA-Unicenttr  conies  along.  In  virtually  every  product  review,  every 

eatery  evetyleadingindusttymagazine,CA-Unicenterlsrated#l.Thatswhyitsbeconiethe 

industry  standard  for  enterprise  management.  Aijd  why  over50%  of  aOs  surveyed  by  j 

said  they  plan  to  purchase  CA-Unicenter  during  the  next  12  months. 

Call  ri^t  now  for  the  information  that  will  win  you  CT 


QHlniGanM'nB 


News 


InfoWorid^n 
Team  Development 


"Visual  Bask...  transacnon-building 
capabilities  sneten't  ready  for  enteiphse- 


'...Visual  Basics  object  teusability 
features  (are)  inefficient  and  tedioi 


InfoWorld  on  Reusability 


Developer/2000  Beats  Visual  Basic 
in  InfoWorld  Tools  Comparison 


infoWorld  on 
Database  Progranuning 


infoWorid  on  Productivity 


“Developer/2000  leads  the  pack  in  data- 
tepository-based  development” 

"Developer/2000  is  packed  with 
tools  that  make  it  the  stm^est.. 
in  transaction  buildipg.’ 

"Vife  were  quite  impiess^  with  the  wide 
range  of  object-reusability  tools  offered 
by  Developer/2060.’ 

"...  Developet/2000  is  packed...  for 
productivity  Devek^/2000’s  most 
notable  tool...  is  its  unique  drag-and- 
drop  aj^catioo  porddoning  capability’ 


a  copy  of  the  repoft,  calf  Oracle  at  1-800-633-1071,  ext  100‘ 

ORACLe; 


"...Visual  Bask...  lacked  the  petks 
provided  by  Developer/2000." 


InfoWorld  on  Scalability 


"...Visual  Bask  jun  didn't  ha^..  scalability" 


The  rigorous  InfoWld  Product  Comparison  recently  tested  Oracle  Devek)per/2000  and  Microsoft  Visual  Basic  to  find  which  one 
“wouldn’t  crack  under  the  pressure  erf'  scaling  ®  d*  enterprise."  After  a  battery  of  tests,  InfoWirld  concluded:  "Our  standout  winnei; 
Orade  Developer/2000..." 


InfoWorid  Product 
Comparison  Score 

Entarprisa  Davalopmafit  Tools 


Microsoft 
Visual  Basic 


News 


News 


Not  a  single  gold  for  Sybase  or  Informix  databases. 


Multimedi 

Docunien 

M.tnageiiu 


Database 


The  leaders  of  DBMS  Magazine  and  Softwan  Magaz 
services.  In  every  major  category,  Oracle’s  products  v 
tions,  and  support,  call  Oracle  at  l-8()0.633-1071. 


10165. 


DBMS 

Software 

Database  1 

1  Connectivity 

Accoiintmc)  1 

Lsn<u^.ll.  MX... . 

News 


’net  aids  Red  Cross 

Online  site  kept  workers  updated  on  Hurricane  Fran 


BankAmerica 
branches  out 

Subsidiary  to  develop  reusable 
object  templates  for  financial  firms 


News 


News 


America  Online  spam  ban  lacks  teeth 


51  Issues  for  $39.95  oSef 


DECISIONS  ARE  TOUGHER. 
TIME  IS  CRITICAL. 
RESOURCES  ARE  LEANER. 


CFO  Vision 


AND  THE  BUCK  STOPS  WITH  YOU. 
...HYPE  JUST  WONT  CUT  IT  ANYMORE. 


THE  POWER  TO 


FIGURE  IT  OUT 


Bosphorus  Bridge,  Istanbul 


SPANS  TWO  CONTINENTS. 


Taking  the  trip  from  mainframes  to  open  systems?  Good  timing.  there's  a  ClearPath  product  to  carry  your  burden.  Uke  the  enterprise- 
Because  now  there's  something  that'll  take  you  across  the  void  class  2200  Series.  The  exceedingly  scalable  SMP  Series.  And  the 

It's  called  the  ClearPath™  family  of  servers.  The  only  Q|e3fP3'(||  object  codecompatible  A  Series. 

family  with  the  versatility,  muscle  and  technology  that  .  Not  to  mention  the  series  that's  bringing  the  youcan't- 

can  make  your  move  faster,  easier  and  more  affordable.  *  get-thereTronohere  naysayers  to  their  knees:  aearPath 

From  the  largest  enterprise  systems  to  the  smallest  open  servers,  HMP,  the  world  s  first  servers  that  let  you  run  your  existing  mainframe 


News 


Fedfe  Ship  2.0 


r: 


If  you’ve  ever  relied  m  FedEx, 
yoifve  already  relied  on  Sybase. 


SQL  Server*  the  remarkable  database  that  helps  FedEx  provide  their  renowned  service  24  hours 


packages  in  real-time  anywhere  in  the  world.  Helps  ensure  punctual  delivery. 


And  our  technology  is  helping  FedEx  expand  its  market  by  enabling  customers  to  access 
their  service  via  the  Internet.  Our  business  is  to  provide  solutions.  If  we  can  do  all  this 
'^for  the  world’s  lai^gest  expr^  transportation  company,  imagine  what  we  can  do  for  you. 

Sybase 

Server  11,  visit  www.sybase.com^edex  OF  call  1-800-8-SYBASE.  WWW.  Sybase.  CQm 


_ News _ 

Netscape  opens  Web  app  site 


News 


Netscape  opens  Web  app  site 


The  best  printer. 
The  best  price. 
The  best  warranty; 


Just  another  lovely  day  on  the  water,  right? 


Define  lawmiy. 

winds  to  SST  Seund  like  ynirrllfe  In 
netwerked  applicatlens  wamnenientT 
Demember  yeur  last  failed  apps 
depleyment?  Yen  bet  yen  de^  Itairy 
expensive.  Very.  Wltb  tempers 
gustinp  te  65. 

De  yen  knew  wby  It  happened? 
IMaybe.  Maybe  net.  Yen  emn  knew. 
Wle  guarantee  It.  Se  year  next 
appllcaUen  will  weric. 

Cempuware's  EceSVSTEMS  Is  the 
enly  end-to-end  solutlen  to  monitor 
and  manage  all  the  cempenents  ef 

dlll'as  In  all.  SetirntT Wetwotk.  Client. 


REAL 


You  are  here.  Your  network  is  sprouting  up  likt 
an  out-of-control  weed  here,  here,  here 
and  here.  And  it’s  probably 
going  to  stop  growing  any  t 
.soon.  Clearly,  what’s  needed  here 
is  a  solution  that  can  keep  pace  with 
your  expanding  enterprise. 

Compaq  Netelligent  is  our  complete  line  of 


irking  products.  And  like  all  great  products,  ours 
started  with  great  companies.  By  making 
Thomas-Conrad  and  Network  part 
of  Compaq,  we’re  able  to  combine 
their  industry-leading  products  with 
our  networked  computer  experience.. 
And  provide  you  with  high-quality, 
highly  reliable  solutions  for  your  network. 


Cisco 


routers  are  easy  to  integrate 


iplete  line  of  networking  prod- 


Cisco  Systems,  our  routers 


about  Compaq  Netelligent, 


you’ll  appreciate 


r.compaq.1 


features  like  multiple  expansion  slots  and  a  uniquely 


A  network  that  runs  like  clockworic?  Who  i 


designed  service  tray  that  helps  reduce  maintenance 


;  get  there  from  here?  Certainly ; 


It  Changed  Y( 


Life  Yet? 


News 


Users  to  get  E-mail  cookbook 


Suite  success 

net  directory  inieroperabiEly  .standard 
(see  story  betow).  scheduled  for  EMA's 
conference  next  April  in  Philadelphia. 

Bundlingdeals  strengthen  Corel  Office  suite  in  retail  channel 

X.500istlie 

ByUsaPiiarille  dustry  newslrtler  in  Stamford.  Conn.  Corp.'s  Navigator  browsfr  with  hs 

"Bul  ll’s  unclear  whether  that  will  Con*!  Office  suite  of  pruductiv'ity  ap- 

right  ingredient 

■  llhough  the  X.500  standard 
forinieKratiivdiffefentdh 

Calif.  Corel  has  just  .14%.  bunttle  Ni-tscapi-  Communkalions  Mkrosim.  having  imlic(*d  Corel's 

implement  it  effectively. 

■  The  standard  allows  directory 

'  than  just  E-mail  addresses.  Basi- 
calN  anvthirui  a  conmanv  wants 

m- 


I 


m 


Born  leader- 


Sometimes 

One  size 
fits  all 

just  doesn't 
feel  rig*ht. 


(  That's  also  true  for  data  networks. 


Cisco  buy  gooses 
Gigabit  Ethernet 


Analysts  calm  as  DEC  trips  again 


IHU 


Failure. 

Monkey  on  your  back  *1.  Let’s  face  it, 
migrating  to  another  operating  system  does 
involve  risk.  And  now  that  Windows  NT  4.0 
■  lets  your  users  access  mission-critical  infor¬ 
mation  right  from  their  desktops  and  laptops, 
how.  do  you  ensure  data  availability?  By  far 
the  most  reliable  way  is  through  clustering  -  a 
technology  one  company  was  the  first  to  develop 
for  Windows  NT  to  ensure  automatic  failover 
and  maximum  availability.  For  you,  clustering 
for  Windows  NT  means  uninterrupted  access, 
reduced  risk,  greater  peace  of  mind— oh,  and  one 
less  monkey  on  your  back.  Read  on... 


I 


Future. 

Monkey  on  your  back  *3.  Migrating  to 
Windows  NT"  4.0  is  one  thing.  But  committing 
to  Windows  NT  long-term,  relying  on  it  to 
play  a  critical  role  in  Elltefprjse 

your  enterprise,  that's  ikSSSSaW 

another.  Fortunately,  COmpMcetOCl- 

one.company-the  one  we've  been  talking  about- 
can  help.  Digital.  With  our  heritage  in  VAX, 
muUivendor  integration,  enterprise-leoel  computing,  ■ 

Ethernet  and  the  foundations  of  networking. 

Digital  is  uniquely  suited  to  greatly  improve  your 
future.  Our  newest  servers,  workstations,  desk¬ 
tops.  and  notebooks  are  every  bit  as  enterprise- 
ready  as  Windows  NT.  In  fact,  today  no  other 
vendor  can  equal  Digital's  full  line  of  Windows  NT- 
optimized  products  across  Intel  and  Alpha 
■platforms,  or  the  service  and 
support  that  can  help  keep  the 
monkeys  off  your  back.  Simply 
put,  no  one  is  better  prepared  to  show  you  that 
migrating  to  Windows  NT  doesn't  have  to 
drive  you  bananas.  Call  1-800-DIGITAL  and 
press  j3  for  your  nearest  reseller,  or  visit  our 


Web  site  at 


'xwindows.digital.com. 


BUSINESS  REPLY  MAIL 


David  Moschella 


Michael  Schrage 


Viewpoint 


^  Business  alignment:  A  two-way  street 


Tyrannosaurus  Gates,  market  predator 


MiowoftwaBtato 
enutUMOiilytliii«  > 
sUuWUag  between  It 
indsoftwaielndnsby  i 


Keep  GROWING.  Kee| 


1.800.877.7533  ext. 6973 

http://wwwusrcom/business 


pitSIMPLf. 
lin  BUDGET. 


GETNETSeiver'Se; 

The  simple,  most  cost-effective 
remote  LAN  access  solution. 

Keep  growing  quickly  and  effortfessly  with  NETServer— 
the  remote  access  solution  that  is  easy  on  your  budget 
Integrated  modems  and  a  remote  access  server  in  one 
box  give  remote  users  access  to  the  Internet  a  company 
Intranet  and  any  networked  office  environment 
NETServer's  unique  integrated  design  eliminates  excess 
cables,  reduces  additional  investments,  and  simplifies 
maintendnce.  U.S.  Robotics' NETStartbr,”  auto 
configuration  wizard  gets  your  network  up  and  running 
in  minutes.  Plus,  NETServer  comes  bundled, with 
Stampede's  award-winning  Remote  Office  Gold  client 
software  giving  you  seamless  remote  node  and  remote 
control  connectivity.  Bank  on  U.S.  Robotics,  p  proven 
technology  leader,  to  access  a  future  without  limits. 


The  Intelligent  Choice  in  Information  Access  - 

NETWORK  SVSTEMS  DIVISION 

Office  Access  Prcxlucts  Group 


HEWLETT* 

PACKARD 


LARGE  SYSTEMS  •  WORKSTATIONS  •  PORTABLE  COMPUTING 

Sm  PCs 


pushed  to  I  Closing  the  gap 

‘RISC-y’move  DG  joins  in  race  to  provide  Windows  NT  clustering  capabUities 


r  sers  won't  have  to  wait  for  Microsoft  Corp.'s 
mid-1997  delivery  schedule  to  get  Windows  NT 
clustering  capabilities.  Several  vendors  are  al¬ 
ready  stepping  into  the  breach. 


Servers  &  PCs 


Migration  service  with  a  twist 


POSITION  YOURSELF 
PROPERLY 


Millennia  Pro200  Plus 


Millennia  Pro200 


bo6kfhM9S 

w“worranly 


It's  like  A  Data  Warehouse 
lA^thout  EMC  Storage. 


The  Bigger  It  Gets  The  Harder  It  Is  To 
Maintain  A  High  Level  Of  Performance. 


-  Information  is  flowing  in  over  the  transom  in  data  warehouses  all  over  the  world,  creating  a  real  dilemma 
for  IT  managers.  How  do  you  plan  for  growth  as  it’s  happening? 

The  short  answer  is  EMC.  Our  intelligent  data  storage  solutions  provide  the  power  and"  control  you  heed 
to  organize  and  direct  massive  quantities  of  informatioir,  even  as  it  ^ows  exponentially.  Unlike  typical  com¬ 
puter  company  storage,  EMC  intelligent  data  storage  stays  incredibly  flexible.  For  starters,  it  works  with  the 
major  servers  and  database  platforms.  In  fact,  Oracle,  Informix  and  Sybase  are  so  impressed  with  EMC  storage 
they’ve  become  our  partners.  You  can  add  increased  capacity  the  day  after  tomorrow  or  way  dovm  the  road. 
And  EMC  storage  offers  highly  advanced  data  recovery  for  business  continuance. 

Best  of  all,  you’ll  have  nonstop  access  to  decision  support  data,  no  matter  how  laige 
or  complex  the  demand  on  your  database  becomies. 

If  you  want  to  know  more  about  how  an  EMC  solution  can  help  you  deal  with  your 
unwieldy  data  warehousing  problems,  call  1-800-424-EMC2,  ext.  255.  Ask  for  our  data 
warehouse  brochure  and  we’ll  send  you  a  cool  little  tool  kit,  too.  Free  lb  Do  More . 


buemal  distette 
drive  is  replaced 
'  bp  a  batte^. 


>10  hours  of  life.  It’s  a  virtual  ofiSce 
>r  another.  For  more  information 


TO  ANVONE  else  THIS  IS 
A  FINISH  LINE.  TO  US 
IT'S  A  STARTING  BLOCK. 


Exchanging  Notes 


‘I  think 


90%  to  95% 
of  the  work.” 


SAP  throws  mix-and-match  party 


Vendors  roll  out  tools  to  enhance  SAP’s  new  R/3  enterprise  system; 
Business  Framework  Architecture  allows  use  of  separate  components 


Software 


Mac  memory  booster  gets  an  upgrade 

But  performance  worries,  potential  system  conflicts  leave  some  users  wary 


IlM  * 


YOUR  NETWORK  WILL  NEVER  GO 
ANYWHERE  IF  YOUR  ARCHITECTURE 
IS  HOLDING  IT  BACK. 


I;//.\7<t.  \(, hotly  hiioii  s  iii-l 
iforkiiiii  like  u  c  tio.  /  >/<(  (  /,  </' 


Growing  vines 


Overnight  summation 


Kaspia  automated  network  management 
suite  gives  an  early  warning  of  problems 


Overnight  summation 


Kaspia  automated  network  management 
suite  gives  an  early  warning  of  problems 

By  Pai^k  Dryden  (owing  them  to  i^antme  trends  and  ab 


Novell  brings  tech  support  to  Web 


Network 

operating 

systems 


THERE'S  ONLY  ONE  PROBLEM  WITH  BUYING 
A  PC  DESIGNED  FOR  TODAY'S  BUSINESS  APPLICATION' 
IT'S  CALLED  TOMORROW. 


;  Remember  when  you  got  up  in  the  morning  and  felt  like  you  could  conquer  the  world? 


The  feelings  back. 

Vanquishing  hordes  of  imaginary 
foes  is  no  easy  toA. 

Neither  is  managfng  a  netiUofk 
computing  environment  with  mtdtiple 
platforms  and  thousands  of  desktops 
and  servers  around  the  world. 

But  the  fact  is,  the'tou^ierthe 
challenge,  the  more  thrdling  success  can  - 
he.  Which  explains  why  people  relying  on 
Tivoli  management  solutions  are  some 
of  the  happiest  people  inthe  busirKss. 

Tivoli's  TME  VT solution  makes 
it  possible  to  bring  order  and  control  to 
virtually  any  computing  environment. 

It's  the  only  management  solution  that’s 
truly  open,  hi^y  scalable  and  operates 
transparendy  across  aU  the  major  platforms 
(includingtheindustry's  leadingversions . 
of  UNIX’  WindowsTWindows  IfT,' 
NaWare:  OS/2:  OVdOCr  and  MVS’) 
And  now,  with  theworidtvide 
resources  of  IBM  behind  us,  we  provide 
unmatched  service  and  support yuherever 
your  company  does  business. 

Call  us  to  find  out  how  we  can 
help  you  manage  your  network  computing 
environment:  After  all,  you’re  playing  in 
the  real  world  trow. 

im%y8548 

www.tivali.com 

iMun 


Managing  Network  Computing  lie  Smart  Way. 


The  Enterprise  Network 


Users  gain  from  Madge  switch  enhancements 


Briefs 


Printing  made  perfect  even 

ON  THE  NUTTIEST  NETWORKS. 


CONTINUED  FROM  PAGE( 


Adobe  PostScnpt 


Novell  brings  text  support  to  Web 


The  Internet 

Corporate  IS  frets  about  Java 
security,  frovms  on  applet  use 

Netscape  unplugs 
Shockwave 

you  were  out 


called  us,  told  us  about  a  glitch 


repairs  prablems  automatically 


(data  and  vetce)  like  DEFINITY*  Enterprise 


The  Internet 


They  promised  to  link  their  software  with  the  ’net,  and  now ... 

Transaction  monitor  vendors  start  to  deliver 


INTRANET  TODAY. 


NOVELL 


For  a  partially  functional  intranet, 
may  we  suggest  the  competition? 


Novell. 


Corporate  Strategies 


JNTWUED FROM  page; 


MEDICAL  ALERT... 

Avoid  Nervous  Stress  Disorder 
^^when  Moving  to  Unix 

Stop  worrying  about  your 
RPxxy  programming  productivity 

in  Unix!  Use  the  mainframc- 
style  tools  you've  been  using 

X^l^^faXuni-XEDIT  cms-style  Editor  with 

1  ■  7  Macro  Support 

\  \  ^  M  uni-REXX  Portable  System  Contro 
JjY  “'<1  Macro  Language 

f  I  uni-SPF  ispf-style  Editor,  Browse, 
Utilities . even  Dialog  Mgmt! 

800-228-0255 

wru/aro  sales@wrkgrp.com 


Jockey  Club  bets  on  For  the  enterprise,  Web-b^ 
monitoring  software  have  their  liimts  ^ 


WV'd  lik(‘  lo  coiix  i iu  ('  >011  lo  l)u\ 
oiii’  iK'w  IIP  Pas('r.I(M  o  j)rinl(‘r. 
blit  rc'si'arch  sa\ s  \\('  don'i  ha\i'  to. 


-LASERJET, 


;  http://wwwJ»pxoniAnfo/1507. 


Corporate  Strategies 


Client/server  helps  insurer  crank  out  reports 


Imagine  this. 

An  infinitely  scalable,  multi-* 
function  relational  database,  that 
can  be  further  enhanced  by  anyone, 
to  do  anything,- with  any  kind  of 
information.  In  other  words-,  the 
INFORMIX-Universal  Server. 

Informix's  unique  DataBlade” 
technology  gives  you  the  ability  to 
manage  any  ty^  of  data,  from-tert 
and  numbers  to  sound,  video,  web 
pages  —  even  time-series  and 
geo-spatial  data.  And  whatever  else 
you  need  to  unleash  the  power  of 
business  innovation. 

Call  1-800-688-IFMX,  ext  81, 
to  get  a  copy  of  the  Aberdeen  Group's 
white  paper.  Or  visit  us  on  the  web  at 
www.iiiformix.com,  for  examples  erf 
DataBlade  technology  in  action. - 

Once  you've  seen  Informix's 
Universal  Server,  it'll  be  hard  to 
imagine  managing  Without  it. 

f|  INFORMIX- 


Bart  Westberg  got  the  point  as  if  it  smacked  him  on  the  head  vrith  a  textbook. 

Westberg,  director  of  enterprise  systems  at  Sprint  Corp.  in  Kansas  City,  Mo.,  took  part  in  Sprint’s 
weeklongLeadership  Institute.  An  instructor  asked.  If  you  were  to  view  the  beginning  and  the  end 
of  your  life  as  bookends,  what  are  the  titles  of  the  books  on  diat  sheif?" 

Westberg’s  abashed  realization;  “I  just  had  two  books  on  my  shelf.”  There  was  a  “big,  hit  volume” 
that  said  “Sprint  and  another  that  said  “family."  (He  and  his  wife  had  a  4-yearold,  a  2-year-Old  and 
an  infant  at  the  time).  Sitting  in  a  classroom,  talking  about  balancing  your  life  and  adiieving  personal  devel¬ 
opment  is  a  powerful  experience.  . 

The  lesson  is  one  of  many  being  nudged  home  in  leadership  training  seminars  for  information  systems 
managers.  The  bookshelf  lesson.  Westberg  says,  shows  that  If  yoii  focus  too  much  on  just  one,  or  two 
things;  you  are  absolutdy  going  to  bum  yourself  out  You  are  not  going  to  be  successful." 


rrcEnj 

vvrrehousing 


Only  we  can  make  n^  this 

Once  again,  NCR  is  leading  the  way  in  dau 
■LhhiM  waiehousing  Using  out  inaedibly  robust  Ihradata' 


Our  hi^  scalable  \ifaridMaik"  serveis  alk)w  you  to  turn  ih(^ 
of  raw  data  into  useful  infocmation  with  unprecedented  speed,  giving 
.  you  unmiuched  querying  capabilities. 

Only  NCR  VferidMark  servers  offer  you  a  platform  that  scales  hum 
SM?  to  clusleis,  to  MPB  allowing  you  to  start  your  data  warehouse  small 
and  grow  it  to  any  size 


call  1 800  CAIL-NCR,  ext  300a  Or  experiei 
capabUities  fusthand  at:  http-y/wwwncrcon 


NCR 


Surf  Sites 


Starting  In  October, 
Data  Warehousing  Enters 
a  Whole  New  Dimension. 


Book  Reviews 


IS  Manager's 
Bookshelf 


Measure  to 
manage 


!  Who  can  take  down 
an  entire  network  with 
I  a  single  keystroke? 


Assembling  the 


Don’t  miss 

Computerworld’s 
Leadership  Series 


A 


Coming  in  the 
September  16 issue  of 
Computerworld. . . 


Network  capacity,  employee  use,  viruses,  security 
and  legal  liability  —  issues  like  these  make  the 
question  of  how  to  manage  Internet  access  one  of 
the  most  important  concerns  lacing  IS  leaders. 
Computerworld  explores  the  Internet  management 
approaches  being  adopted  by  major  corporations, 
including  Federal  Express  Corp. 
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Everything  you  need  to  know. 


r,’  i» 


PO  BOX  2044 
MARION  OHIO  43306-4144 


Simple  speaks  volumes  in  Onianizer  '97 


]o\nthi 


^0111  ^  SIM  Interchange '96*  September  29 -October  2 

“  -I  ^ 

_ ==  ^  the  nght  organization 

\lUT(S^  vision 

the  right  solutions 

the  right  technologies 

the  rightperformance 

the  right  architecture 

the  right  management 

the  right  results... 


Are  you  ready  to  enter  the  right  circle for  rTleadership? 


IT’s  about  change.  Lots  (^it  All  the  time.  In  an  ever-changing 
and  dynamic  marketplace.  The  f4et.  The  Web.The  Intranet.  The 
Oiganization.  Building  a  competitive  advantage.  Protecting  yoor 
technology  investment.  Making  the  number^ 

IT’s  about  leadership.  Harnessing  intellectual  capital.  Making 
informed  management  decisions.  Taking  risks.  Seeking  an  edge. 
Working  as  a  team.  Capitalizing  on  opportunities.  Recognizing  the 
accomplishments.  Sharing  the  revvards.  The  Society  for 
Information  Management  is  made  up  of  the  right  circle  of  leaders. 

SIM  Interchange  ’96  is  the  conference  for  today  and  tomorrow’s' 
It  leaders.  Ejqverts  in  managing  rapid  technological  change.  ’Those 
seeking  invaluable  telationships  widi  their  peers  in  a  enlightened, 
informed  and  unbiased  environment. 

SIM  Interchange  ’96  is  highly-focused,  in-depth  examinations  of 
today’s  tough  issues  and  solutions  to  even  tougher  problems, 
including: 

*  Or^inizational  Change 

*  Intranet  Realities 

*  Knowledge  Management 

*  Sustainable  Systems 

Mote  than  25  concurrent,  interactive  bieakoutsessions  featuring 
the  industry’s  most  powerful  voices. 


ComfuUruMrld  and  SIM  International  will  also  present  a  special  IT 
executive  session  on  Knowledge  Management.  Moderated  by 
ComfutenoarU  Senior  Editor,  Corporate  Strate^es,  Joe  Ma^tta 
arid  Renaissance  Solutions’  Harry  Lasker,  this  session  looks  at  con¬ 
verting  knowledge  into  revenue.  Leaders  from  AT&T  and 
CIGNA  will  tell  you  how  they’ve  put  knowledge  management  sys¬ 
tems  in  place,  used  technology  assets  to  boost  learning  and  perfor¬ 
mance  —  and  improved  the  bottom  line. 

CIOs  from  Kraft,  the  Atlanta  Committee  for  theOlyfnpic  Games, 
3COM,  Amoco  and  BankAmerica  Corp.head  the  lia  of  more 
than  40  featured  speakeis.  Top  drawer  consultants  form  CSC  and 
Om^  Faint  will  examine  tin  best  practices,  people  and  solutions 
in  le^ng  compaiues.  And  you’ll  be  able  to  sl^  eiqieriences, 

form  around  the  world. 

IT’s  all  taking  jdace  at  the  Society  for  Information  Management’s 
Interchange  '96  Aimual  Conference. 

September  29-October  ^  1996 

Sheraton  Pelece 

Sen  Frencisco,  Celifomie 

Register  today  by  visiting  the  SIM  Web  site  at  www.simnet.oig  or 
call  SIM  Headquarters  at  312.644.6610. 

TV's  an  event  you  luon’t  want  to  miss...so  don’t! 
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Where  the  careers  find  you. 


Your  Roadmap  of  Success 
Leads  to  Intersolv 
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http://careers.computerworld.com 
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Major  Accounts  Managers 


Systems  Integration  Account  Managers 
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If  you’re  considering 

an  IP-only  firew^l,  y^  ^ould 

be  aware  of  a^w  thinks” 

in  youfarmor. 


Itiprotocol  protection  no  other  firewall  can  match. 


■‘le  only  firewall  ■ 
•-ns  of  protocols 
'■'d  you  from  h 


this  fall. 
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Iftctiihce 

Windows  95  utilities  market  dwindling 

By  Stewart  a  Miner  who  don't  own  Mk  -One  w^  to  anom-  ICcain  95  (aboalSSOlcn  delect  dowi95;hcreMMtbefeeiiigafa 

be  release  of  Wm-  view  Word  door-  ■ 
/  I  1  dolws961aatjearsig-  ments  by  uaiw  a  ■ 
'  ■  •naledaabiftaitbe  .beeudBlycaledMi'  ■ 

1 

,  entins  system.  Mi-  viewable  fonnaL  1 

^^oJTss.  ****”  wS"  when^  cm  get  r~ 

•Tbe  direction  of  Windows  96  the  mSk  for  ft^r 

Microsoft  to  do,  and  it  mdtes  imt  cost-effective  to 

'  and  easier  for  the  average  tner,”  product  and  so  the 

|>  at  Gartner  Groi^  Inc.  in  Stam-  utftity  categories  b 

1  fonl.Conn.  shrinkmg.  As  Wm* 

1  tbe  backup  md  uninstaller  utiB^  bing  system,  ven- 

1  loaded  far  free  from  Microsoft’s  founder. 

ocubte  your sysim  viruses.  Users  need  to  feature  < 

andmacrDsfarviruacs.  ;  ^  i^S^^Idpwi  96  update. 

KcfcwlBpg  Fkit  Aid's  RetroFa  femue  al- 

CmphIw  UtiHies  to  monitor  and  sme  your  .Itiwa  you  to  repair  any  d|f6cuUes 

MlMtUcs  computer  from  Se  erron  and  that  arbe  from  instoPmg  hard- 

dangers  uaen  face  too  Utflities  for  Windows  95  Symantec’s  Norton  Utffitiea  of- 

**Tho  Windows  95  and  First  ^d  95  from  Cyber  ities  to  keep  track  of  tfisk  activity 

dir^*  '  doent  have  a  vfrus  Metfia,  Inc.  (about $50).  '  and  ayslem  iiaage.  Nortao  Speed 

Windows  t^»id  tiSjStoTwED^ 

.  ways  spreatfing.  it’s  «».- says  Rob  Eoderle.  an  ana-  a  system  to  fal  wUog  order  by 

important  to  pur  lyst  rt  Information  Group  in  -detecting  dbk  errors  md  pro- 

absorb  chase  a  product  that  Smta  Clma.  CaMl  Tbe  remaioder  viding  tbe  abffity  to  foe  them. 

SkR  manv  **  to  of  tbe  market  belongs  to  titOfty  Norton  Syilem  Doctor  sems  a 

asmany  deteettbem.  vendors  audi  as  CyfaerMedb.  disk  surface  for  enors  md  keeps 

utilities  Symmtec  Corp.‘8  McAfee  and  TouebStone.  critical  dbt  infonnation  backed 

asmakes  ^ 
sense.”  A*o^  ^occar 

OuTsouRCiNO  •  Remote  Computing 

Transitional  and  Long  Term  Custom  Solutions 
VM»MVS*VSE  105,000  sq.ft.  Secaucus,NJ  Complex 
“Our  Platform  is  Customer  Satisfactx)n” 
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COMPUTER  RACKS 


ALICOMP/(Sn:\\S 

A  Unique  Outsourcing  Services  Provider 


Follow  the  Leaders 


Find  out 

Finci  out 

Find  out 


Dcliwrcil  with  this 
issue  of  CotiiputcrwoiUi 


3Com 


COMPUTERWORLD  NetworkWorid 


What's  the  net  net? 


!?l! 


Hhy  Bother? 


On^  the  iMlutknary  new  Enoore  MHty  SP 
lets  you  configure  mainfrafne  class  storage  for 
simultaieaus  data  sharing  between  mainframe, 
open  systems,  and  PCs.  Even  better,  whle  your 
dfferent  platforms  can  communicate  at  last  you 
control  the  conversaUan.  Vtau  choose  how  much 
Mormabon  is  shared,  how  much  is  partitioned, 
who  can  access  it  and  how  it^  optimized  fix-  high 
perfixmance.  efficiency,  and  data  protection. 
And  if  that's  not  enough,  by  using  an  Infini^  SP 
storage  solution  you  can  do  oO  of  your  system 
backups  using  the  same  centrafzed  mainframe 
fadfities  you  are  already  using.  No  other  storage 
qstem  offers  yxi  so  much  flexibifity.  with  so  much 
control  of  your  compan/S  information  resources. 


intelligertt  enough  to  enable  all  your  systems 
to  speak  the  same  language.  The  first  universal 
storage  —  now  shipping  and  ready  to  install. 


Ill  flllli  lillllS  II I  mill  IlimiillCl 

http://vnm.encore.com 
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COMPUnRWORLD 


( hiisidihiiih]  users  ef  uciwevkiiu] 
iLilineleqv  freiu  aveiuhi  the  wvrhi 


cIliiiL!  sliK'kablo. 


Outstanding  users  of 
nehwrldng  technology 
from  around  the  world 


TECHNOLOGY  PROFZUUS 
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Telecom JUspobm 


a  better  _ 
connection? 

Telecom  reform  around  the  world  promises  better,  cheaper, 
faster  service  for  corporate  customers.  But  when  will  the 
payoffs  materialize? 


Omamuifrmp^S'»  Knslfies,  earners  win  have  lo 

Commentary 

their  staffs  and  package  their  100,000.  And  in  a  dozen 

sr  Daalal  B.  Brlere 

Don't  hold 

H, 


c i)  111  hii 


I>C'  Caixl  / 


The 


right  here, 

r^gUnow 


inns«.  That  was  the  call 
to  arms  at  Black  & 
Veatch  Corp.,  the  $1.1 
billion  global  engineer 
and  constructor,  as  it 
built  a  global  network 
during  the  past  decade. 
Making  sense  of  the 
labyrinth  of  leased  lines  and  VSAT  connea- 
ing  6,000  PCs  and  6,100  professionals  in  80 
offices  worldwide  was  a  challenge.  The 


When  we  go  to  work,  we  work  on  s 
think  about  switching.  When  we  ta 
switching.  When  we  eat  dinner,  we 
about  our  future,  we  talk  about  swi 
we  go  on  and  on  about  switching.  When 


witching.  When  we  eat  breakfast,  we 
ke  customers  to  lunch,  we  talk  about 
talk  about  switching.  When  we  talk 
tching.  When  we  talk  to  our  friends, 
we  go  to  bed,  we  dream  about  switching. 


ThelMTERNET 


’net 

around  the  world 


No  borders,  no  boundaries. 
From  Finland  to  Brazil,  com¬ 
panies  are  leveraging  the  In¬ 
ternet  and  the  World  Wide 
Web  to  boost  their  bottom  line . 


>rtlMWab.Paga36. 


SeeMiigall  4iJts 


RoekVroD 

and ...  information 
tecimologsr.  It's  a  combina¬ 
tion  that  wouldn't  have  meant 
anything  to  Buddy  Holly  or  Janis 
Joplin.  But  at  Geffen  Records,  IT  is 
a  central  part  of  the  rock  'n'  roll 
mix,  both  on  the  face  the  company 
presents  to  the  public  via  a  World 
Wide  Web  site  and  internally,  with 
an  intranet. 

That  intranet,  used  for  notes, 
plans,  reports  and  dozens  of  what 


Tile  Times,  they  are  a-Ghanglii’ 


India 's  largest  newspaper  blazes  new  trails  with  one  of  the  first  intranets  in  the  country 


1 800-page  Web  site  and  home  banking  service  put  Brazilian  institution  in  global  eye 


Motes 


Asea  Brown  Boveri  Ltd.,  the  biggest 
electrical-engineering  company  in 
the  world,  aims  to  leverage  its  glob¬ 
al  infrastructure  to  make  optimum 
use  of  the  Internet. 

The  other  key  part  of  its  strategy: 
using  the  Internet  capabilities  of 
Lotus  Development  Corp.'s  Notes 
4.0.  With  50,000  users  (and  even¬ 
tually  as  many  as  90,000),  ABB's 
Lotus  Notes  setup  is  one’of  the 
most  sophisticated  anywhere. 


ThelUTERNET 


Time  is  money, 


Internet  payment  is  the  tip  of  the  iceberg,'  says  Kalevi 
Why?  'The  Finns  are  rather  solitary  and  independent,  and 


Schwab 


extreme 


From  the  Soutb  China  Sea  to  Bgsrpt’s  Sabara 
Desert,  an  oU  company  must  have 
seamless  oommunloatlon  around  the 
globe.  It’s  the  price  of  doing  business. 

s  AM  OH.  PLATFORM  300  miles  off  Mexico 
in  seas  thousands  of  feet  deep,  Amoco 
Corp.  networking  technicians  quietly  in¬ 
stalled  the  future,  ft  was  late  1994,  and  the  fu¬ 
ture  took  the  form  of  floating,  high-end  servers  and 
networking  gear  that  could  talk  to  a  NASA  test  satellite. 

The  mission:  To  beam  multimedia  seismic  data  collerted 
from  beneath  the  ocean  floor  directly  to  supercomputers 
intheU.S.  atTl  (1.54Mbit/sec.)  speeds  in  a  special  demon- 
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BUnnotoip^^ 

Networking 
a  nation 


Bleotronio  banking  U  taking  oCfin  Soutb  AlHoa. 
One  target  audlenoe:  the ‘unbanked’ rural  population 
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The  RS/6000  Web  Server  1 

[n  business  today,  you  can’t  always 

falling  into  the  wrong  hands.  And  we  offer  RS/OOOO  servers  with 

predict  how  unexpected  events  will 

1  impact  your  %b  she.  But  with  the 

everything  you’ll  need  to  get  your  site  up  and  running  fost,  including 

RS/WXH/  \lfeb  server,  you  can  be  fHepared  for  whatever  ccanes  your  ws^. 

IBM  and  Netscape'  scdtwaie. 

For  example,  RS/6000  UNDCi 

servers  can  Outscale  aiqdhing  out 

If  you’re  serious  about  doing  business  on  the  Web,  start  with  a 

there,  giving  you  the  flexibility  to  n 

sspond  to  any  business  opportunity  - 

serious  server:  the  RS/6000  Web  servCT.  For  our  £re«  guide,  “Building 

whether  it's  around  the  bend  ot  dov 

mtheroad. 

Your  Site,”  call  1 800  IBM-3333,  ert.  FA055.  Better  yet,  contact 

Just  as  important,  you  won’t  f 

ind  a  more  security-minded  server. 

our  RS/6000  server  at  www.r86000.ilHn.c(Hn 

From  authentication  to  access  cob 

itrtd,  the  RS/6000  provides  a  wide 

lesigned  to  prevent  your  data  from 

ScJutioQB  ^  a  small  i^aneT  E  E^  E=E 

1  rsngo  of  security  features,  each  t 

